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LACLEDE GAS COMPANY 

WHAT I’LL COVER TODAY 
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 • Commercial/Industrial Rebate Program 
 

• Building Operator Certification 
 

• Residential High Efficiency Rebate 

Program 



LACLEDE GAS COMPANY 

LACLEDE GAS ENERGY EFFICIENCY PROGRAMS 

 

 

Laclede Programs 

 
• Residential Rebate Program 
• C&I Custom and Prescriptive Rebates 
• Builder Operator Certification 
• Online Energy Audit - Home Energy Advisor  
• Multifamily Direct Install Program (co-delivered with Ameren Missouri) 
• Low Income Weatherization Assistance  
• EnergyWise  (on-bill) Financing  
• Insulation  (on-bill) Financing 



LACLEDE GAS COMPANY 

COMMERCIAL & INDUSTRIAL  REBATES 

Who can take part in the rebate program? 

• All active  Laclede C&I accounts    

• Government, Hospitality, Education, Medical, Retail, 

Foodservice, Manufacturing 

Two types of C&I rebates available: 

• Standard  

– Pre-qualified list of equipment and services with fixed 

rebate amounts 

• Custom  

– Implementation of energy efficiency improvements 

outside of standard  framework 

Is there a cap on rebates? 

• $100,000 / customer / program year 

What is the program year? 

• October 1 – September 30 
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Provide direct incentives for the implementation of high efficiency natural gas equipment 



LACLEDE GAS COMPANY 

COMMERCIAL & INDUSTRIAL  REBATES 

“Standard” Pre-qualified Rebate Measures 

• Condensing  Gas Furnaces  

• Condensing  Gas Unit Heaters 

• Radiant Infrared Heaters 

• High Temperature Heating & Ventilating (HTHV) 
Direct-Fired Heaters   

• Space heating boilers 

• Boiler Controllers 

• Continuous Modulating Burners   

• Programmable Thermostats   

• Gas Storage/Tankless Water Heaters   

• Steam Traps   

• Boiler tune ups 

• Vent Dampers   

• Foodservice Equipment 
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http://lacledestandard.programprocessing.com/ 

Over 30 standard measures are now offered within the C&I program 

http://lacledestandard.programprocessing.com/


LACLEDE GAS COMPANY 

COMMERCIAL & INDUSTRIAL  REBATES 

Energy Audits 
• An energy audit can qualify for a rebate: 

– Achieves at least an ASHRAE Level 1 Walk-through analysis 

– Culminates in the implementation of at least one natural 
gas standard or custom efficiency measure found in 
the audit 

– Must be performed by a “certified professional” 

• An audit is not required to receive qualifying 
equipment rebates 

Audit Rebates 
• Non-profit customers 

– 75% of the audit cost up to $600 for buildings less than 
25,000 sq. ft. and $750 for buildings 25,000+ sq. ft. 

• For-profit customers 

– 50% of the audit cost up to $375 for buildings less than 
25,000 sq. ft. and $500 for buildings 25,000+ sq. ft. 
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Note: For customers with more than one building per account, there is a limit of 3 audit rebates per customer, per program year.  
Energy for each audited building must be estimated based on total utility metered use if sub-metered data is not available. 
 



LACLEDE GAS COMPANY 

COMMERCIAL & INDUSTRIAL  REBATES 

 

Standard Rebates - Space Heating Boilers 
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Boilers and Components 

Equipment 
Minimum Efficiency / 

Requirement Rebate Amount* 

Boiler -Hot Water 

≤300,000 Btu/h input 85.0% AFUE Up to $750 per boiler 

>300,000 to <1,000,000 Btu/h input 83.0% Thermal Efficiency Up to $1,500 per boiler 

≥1,000,000 Btu/h input 83.0% Thermal Efficiency Up to $3,000 per boiler 

Boiler - Low Pressure 
Steam  
(≤ 15 PSIG 

≤300,000 Btu/h input 83.0% AFUE Up to $750 per boiler 

>300,000 to <1,000,000 Btu/h input 83.0% Thermal Efficiency Up to $1,500 per boiler 

≥1,000,000 Btu/h input 83.0% Thermal Efficiency Up to $3,000 per boiler 

Boiler -High Pressure 
Steam  
(> 15 PSIG) 

≤300,000 Btu/h input 81.5% AFUE Up to $750 per boiler 

>300,000 to <1,000,000 Btu/h input 81.5% Thermal Efficiency Up to $1,500 per boiler 

≥1,000,000 Btu/h input 81.5% Thermal Efficiency Up to $3,000 per boiler 



LACLEDE GAS COMPANY 

COMMERCIAL & INDUSTRIAL  REBATES 

ADVANCED BOILER CONTROLS 

Advanced Load Monitoring (ALM) Boiler Control  

 

• Retro-fit to hydronic (hot water) space-heating  (closed-loop) boiler systems 

• Reduces energy consumption by minimizing boiler “dry-cycling” 

– Dry-cycling occurs when boilers cool down due to standing losses and  then fire only to recover  the heat  lost.    

– This “unnecessary” firing to recover losses is experienced even though the building may not be calling for heat. 

• The ALM serves to match boiler operation (firing) with true building demand 

•  Benefits 

– Average energy savings (≈15% annually)  

– Extends the time between boiler maintenance 

– Environmental – less CO2  

Product Resource: http://greffensys.com/ 

 

Outdoor Temperature Reset Control 

 

• Retro-fit to hydronic (hot water) space-heating  (closed-loop) boiler systems 

₋ Can achieve savings of 10% 
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ALM retro-fit to existing  hot water space-heating boiler $2,000 per control 

OTR retro-fit to existing  hot water space-heating boiler $200 per control 

http://greffensys.com/


LACLEDE GAS COMPANY 

COMMERCIAL & INDUSTRIAL  REBATES 

Condensing Unit Heaters 

 

Similar to that of condensing furnaces a heat exchanger is  
attached to capture heat and vapor from the exhaust gases  
and turned back into useable heat rather than exhausted to outside. 

 
 
High Temperature Heating & Ventilating (HTHV) Direct-Fired Heaters 
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• Condensing Technology (> 90% Thermal Efficiency) 
• Exceeds DOE’s 90+% High Efficiency gas-fired technology 

standards 
• Reduces stratification 
• More efficient than traditional unit heaters and MUA heaters 

• Applications 
V Aircraft hangers 
V Auto service areas 
V Garages 
V Distribution Warehouses 
V Loading docks 
V Big Box retail stores 

Ultra High Efficiency SA – Series 
Diagram Courtesy of Cambridge Engineering 

≥ 90% thermal efficiency $300 per heater Photo courtesy of Reznor 

≥ 90% thermal efficiency $500 per heater 



LACLEDE GAS COMPANY 

COMMERCIAL & INDUSTRIAL  REBATES 

• Submit a combustion test result completed both before and after tune-up  

• Boilers are eligible for tune-up rebate every two years 

• In-house Boiler Tune-ups 

– Customers can perform boiler tune-ups using qualified in-house technicians following the same 

requirements providing they complete the In-house Boiler Tune-up Labor Cost Form 

 

10 

Equipment or Service Rebate 

Gas-fired boiler tune up 
(Non-profit customers) 

75% of the tune-up cost up to $750 
per boiler, whichever is lower 

Gas-fired boiler tune up  
(All other C/I customers) 

50% of the tune-up cost up to $500 
per boiler, whichever is lower 

Standard Rebates – Boiler Tune-Ups 

https://lacledestandard.programprocessing.com/ 

https://lacledestandard.programprocessing.com/


LACLEDE GAS COMPANY 

COMMERCIAL & INDUSTRIAL  REBATES 
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Gas Equipment or Service Minimum Efficiency / 
Requirement 

Rebate Amount* 

Boilers and Components 

Condensing 
gas storage 
water heater 

≥ 75,000 and ≤ 
500,000 Btu/h  

≥ 0.90 Thermal Efficiency $250 per unit 

Instantaneous 
(tankless) < 2 
gallons 

All Btu/h ≥ 0.82 Energy Factor (EF) $300 per unit 

COMMERCIAL HIGH EFFICIENCY WATER HEATERS 



LACLEDE GAS COMPANY 

COMMERCIAL & INDUSTRIAL  REBATES – FOODSERVICE  
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Gas Equipment  Minimum Efficiency / Requirement Rebate Amount* 

Steamer Energy Star® qualified 50% of equipment cost or $475, whichever is lower 

Fryer Energy Star® qualified 50% of equipment cost or $350, whichever is lower 

Griddle Energy Star® qualified 50% of equipment cost or $400, whichever is lower 

Convection Oven Energy Star® qualified 50% of equipment cost or $200, whichever is lower 

Combination Oven Energy Star® qualified 50% of equipment cost or $500, whichever is lower 

Conveyer Oven 
Baking efficiency >42%  and an idle energy 

consumption rate < 57,000 Btu/h  
utilizing ASTM standard F1817 

50% of equipment cost or $300, whichever is lower 

Infrared Rotisserie Oven **Rotisserie oven with infrared burners 50% of equipment cost or $300, whichever is lower 

Rack Oven - Single 
Baking efficiency ≥50%  

utilizing ASTM standard F2093 
50% of equipment cost or $500, whichever is lower 

Rack Oven - Double 
Baking efficiency ≥50%  

utilizing ASTM standard F2093 
50% of equipment cost or $1,000, whichever is lower 

Infrared Charbroiler **Charbroiler with infrared burners 50% of equipment cost or $300, whichever is lower 

Infrared Salamander Broiler **Salamander broiler with infrared burners 50% of equipment cost or $200, whichever is lower 

Kitchen Demand Control 
Ventilation (KDCV) 

KDCV control system must utilize variable 
frequency drives and sensors to vary exhaust 
and/or gas-fired make-up air flow(s). Natural 
Gas heating required within kitchen space. 

$300 per system 

Kitchen low flow spray 
wash nozzle  

Replacement only. GPM rating of 1.6 or less 
Maximum of two Nozzles 

50% of the equipment cost 
up to $100 per nozzle 

**New installation or the replacement of non-infrared equipment http://www.fishnick.com/ 

http://www.fishnick.com/


LACLEDE GAS COMPANY 

COMMERCIAL & INDUSTRIAL  REBATES - CUSTOM 

• Rebates for energy efficiency 
projects that fall outside the 
portfolio of Standard Rebates… 

• Send us your project design to 
evaluate: 

– Steam to high-efficiency hot-water 
boiler replacements 

– Boiler economizers 

– Boiler O2 trim systems 

– Direct-contact water heaters 

– High-efficiency pool heater 

– Heat-recovery projects 

– Desiccant system replacing a steam or 
hot water loop for reheat 

– Thermal Oxidizer 

 

• Project application must be 
submitted to Laclede for pre-
approval prior to implementation 

• Benefit / Cost Ratio Result  ≥ 1.0  

• Simple payback ≥ 2 years  

– No rebate for measures that achieve a 
payback of less than 2 years 

• Maximum allowable rebate (per 
account per program year) = 
$100,000 
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http://lacledecustom.programprocessing.com/ 

http://lacledecustom.programprocessing.com/
http://lacledecustom.programprocessing.com/


LACLEDE GAS COMPANY 

COMBINED GAS & ELECTRIC ENERGY SAVINGS 

Energy Efficiency Projects may result in both gas  
and electric energy savings. 

Custom projects may offer the best opportunity  
for dual utility incentives. 

• HVAC /Central Plant Boiler and Chiller Upgrades 

• Thermal Controls/Occupancy Sensors 

• Demand-Controlled Ventilation (DCV) 

There may even be custom incentive opportunities  
from Laclede for retro- commissioning projects. 

 

 

14 
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Building Operator Certification® (BOC) is a nationally recognized training and 
certification program focusing on energy efficient building operations and 
preventative maintenance procedures. 

BOC is administered through the Midwest Energy Efficiency Alliance (MEEA) and the 
Missouri Department of Economic within the state of Missouri. 

Laclede Gas facilitates the training by providing the venue for the series of 
classroom instruction and upon successful completion of BOC provides the 
participant a rebate of 50% of the tuition cost provided that they represent a 
customer of Laclede.   

Building Operator Certification Program 

http://www.theboc.info/ 

Since 2010 Laclede BOC programs have provided certification to almost 80 facility 
maintenance personnel representing over 30 companies.   

http://www.theboc.info/
http://www.theboc.info/


LACLEDE GAS COMPANY 16 

Building Operator Certification (BOC) training includes nearly 74 hours of classroom 
and project work (7.4 CEUs) in building systems operation and maintenance.  

•  BOC 1001 – Energy Efficient Operation of Building HVAC Systems (2 days) 

•  BOC 1002 – Measuring & Benchmarking Energy Performance 

•  BOC 1003 – Efficient Lighting Fundamentals 

•  BOC 1004 – HVAC Controls Fundamentals  

•  BOC 1005 – Indoor Environmental Quality  

•  BOC 1006 – Opportunities for Low-Cost Operational Improvements 

•  BOC 1007 – Facility Electrical Systems   

 

Building Operator Certification Program 

•  BOC 201 – Preventive Maintenance & Troubleshooting 

•  BOC 202 – Advanced Electrical Diagnostics 

•  BOC 203 – HVAC Troubleshooting & Maintenance 

•  BOC 204 – HVAC Controls & Optimization  

•  BOC 211 – Motors in Facilities  

•  BOC 212 – Water Efficiency for Building Operators 

•  BOC 213 – Mastering Electric Control Circuits 

•  BOC 214 – Introduction to Building Commissioning 

•  BOC 215 – Electric Motor Management 

•  BOC 216 – Enhanced Automation and Demand Reduction 

 

  

 

 

Level 1  

Level 2 



LACLEDE GAS COMPANY 

RESIDENTIAL  HIGH EFFICIENCY REBATES 
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Measures  purchased and installed 
as of May 1, 2015 

Rebate $ 

Programmable Thermostat 
(7 day, 5+2 or 5+1+1) 

$25 or 50% of 
equipment cost, 

whichever is lower 

Furnace ≥ 92%, <96% AFUE $200 

Furnace ≥ 96% AFUE $300 

Boiler    ≥ 90% AFUE $300 

Storage Water Heater  
≥ 20  gallons, ≤ 55 gallons 
≥ 0.67 EF 

$200 

Storage Water Heater  
> 55 gallons, ≤ 100 gallons 
≥ 0.77 EF 

$350 

Tankless Water Heater    ≥ 0.82 EF $300 

Integrated Space and Water 
Heating System (w/ sidearm tank) 

$450 

Integrated Space and Water 
Heating System (tankless system) 

$450 

Who can take part in the  
rebate program? 

• Existing homes: owners and/or renters residing in 
individually-metered dwelling units 

• New construction: home builders establishing 
service with Laclede 
for a new dwelling 

Are there rebate limits? 

• Single-family individual units:  

– 2 heating system rebates, 2 water heater rebates, 
or 2 integrated system rebates, and 2 thermostat 
rebates 

• Multiple individually metered dwellings (apartment 
complexes)  

– 50 heating system rebates, 50 water heater 
rebates, or 50 integrated system rebates, and 50 
thermostat rebates during one program year. 

What is the program year? 

• October 1 – September 30 



LACLEDE GAS COMPANY 

ENCOURAGE CUSTOMERS TO APPLY ONLINE 

On October 1, 2014 Laclede improved the application process by enabling residential 
and C&I customers to apply for rebates online! 
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http://www.lacledegas.com/efficiency/programs/ 

http://www.lacledegas.com/efficiency/programs/


LACLEDE GAS COMPANY 

CONTACTS AND RESOURCES 

• Go to LacledeGas.com/efficiency/programs  

• Laclede Gas 

 

 

 

 

• Commercial : Contact Applied Energy Group (AEG)  

– Phone: 800-426-5784    

– Laclede-MGE@appliedenergygroup.com 

– Marianne Pena: mpena@appliedenergygroup.com ( application submission) 

 

• Residential: Contact Energy Federation Inc. (EFI)  

– rebates@efi.org 

– Laclede Gas Residential rebate processing center : (866)-542-4352 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

19 

Jim Travis 

314-342-0687 

James.travis@thelacledegroup.com 

LacledeGas.com/efficiency/programs
mailto:Laclede-MGE@appliedenergygroup.com
mailto:Laclede-MGE@appliedenergygroup.com
mailto:Laclede-MGE@appliedenergygroup.com
mailto:mpena@appliedenergygroup.com
mailto:rebates@efi.org
mailto:James.travis@thelacledegroup.com


Q&A 
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